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    We know a thing or two about longevity

    Phoenix has been a historical brand in the insurance world since 1782.
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    Read our latest report

    Find out more about our new sustainability strategy and ambitious targets.
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    Annual Report 2023

    Information about the Phoenix Group’s activities and financial performance.

    
        Read Our Summary
    

                            
                    

                

            

        
	
            
                
                    News & Views
                
            

            
                
                    
                            
                                

    Latest News & Views


	
        
            Media Resources
        
    
	
        
            Media Team
        
    

                                

                            

                            

    

        
        
        
        
        
        
    [image: ]


    

    Prepared for retirement?

    Explore our interactive pensions heatmap to find out how ready each region of the UK is for retirement.
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    Phoenix Insights

    Phoenix Insights is our longevity think tank, using research to lead debate, start conversations and inspire action.
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    Got a question?

    Get to know our business insiders, learn from their insights and experiences and join in discussions. 
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    Search jobs

    Visit our jobs portal for our latest vacancies, we offer roles across a range of business areas and experience levels.
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    The future of the state pension

    We've studied what the public think about the state pension, and share our policy ideas to improve the system.
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    Longer lives index

    We've surveyed 16,500 to explore their expectations for and confidence in their financial wellbeing in later life.
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                                    Standard Life has been trusted to look after people’s life savings and retirement needs for nearly 200 years.
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                                    SunLife’s straightforward and affordable financial products and services are designed to meet the needs of the over 50s.
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                                    Phoenix Life is a closed book consolidator that has grown from a series of acquisitions and policy transfers throughout their 200 year history.

                                    Find Out More
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                                    ReAssure is a major life and pensions consolidator in the UK market.
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                                    Phoenix Wealth supports retirement and estate planning for their existing customers.
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                                    Phoenix Corporate Investment Services delivers bespoke investment-only solutions for workplace pension schemes and Master Trusts.

                                    Find Out More
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    Our Family of Brands

    Our diverse portfolio of brands allow us to deliver for our customers at every stage of their lives

    
        Meet All Our Brands
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                                    Customer Support
                                    

                                    Our dedicated teams are here to support you at every step of your journey to and through retirement.

                                
                            

                            
                                
                                    
                                        [image: ]
                                    

                                    Digital Essentials
                                    

                                    We've created a series of videos and downloadable guides to support those who need a bit more help online.
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                                    Financial Difficulty
                                    

                                    Financial difficulty can be experienced at all life stages. We're here to help.
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    Policy questions? 

    If you are a customer with a query, you should contact the company who administers your policy in the first instance.

    
        Browse Our Brands
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        As the UK’s largest long-term savings and retirement business we are responsible for managing £283 billion of assets on behalf of our c.12 million customers. Our customers and shareholders trust us to reflect their priorities in how we invest. 

That means keeping their money safe and providing them with strong long-term financial returns, while using our scale to play our part in aiming to deliver a secure and sustainable future. That is why we’re integrating environmental, social and governance issues into our investment decision making process.

    




        




            



    






        

        


    



    


            
                

        



    Decarbonising our investment portfolio

    
        

We are committed to decarbonising our investment portfolio and achieving net zero by 2050. To do this we will actively engage with industry alliances, initiatives and policy makers. In addition, we will enhance our internal capability by acquiring and developing tools to perform portfolio analysis using best in class metrics, taking into account both physical and transition risks.





    




        




            



    






        

        


    

            
                

        



    By 2025

    
        We will reduce the carbon intensity of our listed equity and credit assets by 25% where we can exercise control and influence

    




        




            

            
                

        



    By 2030

    
        We will cut the carbon intensity of all assets where we can exercise control and influence by at least 50%

    




        




            

            
                

        



    By 2050

    
        We are committed to achieving net zero in our investment portfolio

    




        




            





        

        


    



    


            
                

        



    Our sustainable investment approach
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    Integrating Environmental, Social and Governance (ESG) Considerations

    
        Our approach to integrating ESG considerations is aligned to our position as an asset owner with fiduciary duty; with investment management activities delegated to a variety of asset management partners. Our approach applies to Phoenix Group's investment portfolios across the with-profits, unit linked and non-profit, non-linked product ranges, which operate under Phoenix Life, Standard Life, Reassure and SunLife brands, and wherever we have the ability to set the investment strategy or investment solutions.

Our approach for assets where we do not have the ability to set or influence the investment strategy and investment guidelines, for instance where our customers invest in externally managed collectives, can be accessed here.

Our approach to responsible investment is in line with our current sustainability vision. It will be reviewed and refreshed regularly as our sustainability philosophy and overall strategic direction evolves.

    




        

        



	Our Approach to ESG Integration



        




            



    






        

        


    



    


            
                

        



    Exclusions Policy

    
        Our exclusions policy outlines the type of companies and products that we have chosen to exclude from our investment portfolios. This means we will not make any additional investments and will sell our existing holdings from in-scope portfolios. 

The policy reflects our minimum standards. Companies engaged in products and business practices that are not aligned to our principles are the ones we have chosen to exclude from our investment portfolios. Our exclusions policy supports the decarbonisation of our investment portfolios in line with our net zero by 2050 commitment. 

Our exclusions:

	Controversial weapons
	Thermal coal: where >20% of revenue is from this source
	Oil sands: where >20% of revenue is from oil sands operations 
	Arctic drilling: where >20% of revenue is from Arctic drilling activity
	Tobacco producers: where >1% of revenue is from this source


    




        

        



	Investment Exclusions Policy
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    Stewardship

    
        
Our definition of stewardship includes:

	Engagements intended to influence corporate practices and improve disclosure, this includes providing feedback on information collected, sharing best practice and defining clear engagement objectives
	Exercising our voting rights on shareholder and management resolutions


While we ordinarily conduct dialogue with investee companies through our asset management partners, we also undertake direct engagements with corporate representatives conducted by members of our Stewardship team and join collaborative engagements with other investors.

As of August 2023, Phoenix Group is a signatory to the UK Stewardship Code.
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            Our Expectations of Corporate Management
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                Net Zero Transition Plan
                
                
                
            

            If we're to limit the increase in global average temperatures, we must take urgent, system-wide action to achieve net zero emissions.
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            We're reducing our negative impact on the environment and promoting positive action to address key environmental challenges.
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                Supply chain
                
                
                
            

            Partnerships based on responsible business practices and sourcing are a priority for us, to strengthen our supply chain and the businesses within it.
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